
A protocol for staff to use when investigators come to the Center  
 

 Give a short introduction to the center. (1-2 min is plenty) 

 Family Tree probably is not the best place to start. 

 Ask them to tell something they know about relative who was alive in 1940 or before.  You should be 
able to find them in the 1940 (or other) US census.  

 Ask if they would like to see if they can find a record for that relative. 

 If yes - provide a short "investigative experience" in FamilySearch.com and/or Ancestry.com.  

 Examine a record, a census or vital record. Print the record and/or index for them to take home.  

 Invite them back during any of our open hours. 

 Missionaries can help them find neighbors who are family history consultants and could help them 
in their own home.   

 This whole experience should probably take no more than 20-30 minutes. 

 The intent is to help them feel the Spirit and to intrigue them and get them interested in finding out 
more about their families.  

 Be prepared to bear witness of the Doctrine of Eternal Families if they ask why we have FHCs. 

 Provide an atmosphere where people can feel safe asking about the church but don’t proselyte.   

 

We invite all Staff Members to talk with Missionaries that come into the Center on your shift and  

also the missionaries in your ward and with your Ward Mission Leader about inviting investigators, 
new members and part member families to they are working with to come into the FHC. 

 
 

 

A protocol for helping Missionaries 

 Welcome Missionaries into the center as guests, and help them be successful in their work. 

 Testify to the Missionaries that Family History is a great tool for helping others feel the Spirit 

and develop interest in Eternal Families. 

 Describe the resources available for them to share with investigators.  

 Allow them to use the center computers to complete their online training. (See below.) 

 Invite Missionaries to invite guests to come to the FHC.  (Investigators, new members, part 

member families, any members, and anyone.)  

 If the Missionaries are interested, help them become more acquainted with the resources and 

let them know you are available to help with the FH Training on their missionary log-in. 

{If you would like to see the on-line training the missionaries are supposed to complete or need to help 

a missionary find the training - paste this URL - https://familysearch.org/missionaries/} {It has field 

training on how to use the FHC in 5 areas: 1. Retention, 2. Activation, 3. Finding, 4. Teaching, 5. Visiting 

a FHC} 

http://ancestry.com/
https://familysearch.org/missionaries/

