
Helping Patrons 
We have a beautiful new refurbished center, fully equipped with good well-functioning technology. 
When we walk in we see beautiful artwork conducive to feeling the spirit.   
 
Question:  
Of all we have what would you guess is the most important resource for the patrons?  
Answer: 
The staff 
 
Question:  
How can we give the patron a good experience in their first five minutes? 
Suggestions and experiences of staff members: 

 When we are here on staff our own family work is our secondary responsibility.  

 Take a car tag with us as we go to the door.  Wait cheerfully for the patron at the door.  

 Ask the patron if they have been here before.  

 Everyone in the room turn to greet the patron as they come into the room.  

 Help the patron to understand that they sign into the center, then sign into the website.  

 Ask the patron what they are hoping to do today.  

 As the patron signs in, ascertain if they are LDS members. We each need to be familiar with 
how to get them a nonmember log in.  

 If the patron is experienced, make sure we assure them we are here for them if they have a 
question.  

 A nonmember family recently came in with children from multiple wives. All felt that they left 
having had a good experience. At least one of the teenagers left with the resolve to go home 
and call some extended family, hungry to know more about her mother's family. Staff agreed 
that it was a possible opening to helping the children make connections with family that may 
be estranged due to their parent’s choices.  

 It is important to always open shift with prayer. 

 If you feel it would make them more comfortable, work with the patron in the auxiliary room. 
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