
Family History Center Open House October 4, 2013 
Keynote Address: Dennis Brimhall, CEO FamilySearch 

 
Creating the Family History Center of Tomorrow 
 
The primary focus of a family history center is to help members fulfill their divinely appointed 
purpose to qualify their ancestors for Temple ordinances. 
Family Tree has been public since March 2013. Since then 30% of all names added to the Tree 
have been by nonmembers. 
 

President Howard W. Hunter said, ‘’I have learned that those who engage in family history 
research and then perform the temple ordinance work for those whose names they have found 
will know the additional joy of receiving both halves of the blessing.’’ (Ensign, Feb. 1995) 

Only 2.7% of the members of the Church are receiving both halves of the blessing.  

Up until now we have successfully been structured to get 2.7% of our members to submit 
names to the Temple. We need to do additional things to get more people, including families, 
involved in family history. (More on this on the second page.)  

Some programs such as PAF become antiquated and need to RIP. 

Family History Department goals for 2014 

1. Improve Patron Experience  

 
2. Get more involved in having their histories written. 
 
3. Partners 
The FH Department is partnering with the 3 largest organizations engaged in collecting records 
and making them available online (Ancestry- US based, Find My Past- UK based and My 
Heritage-Israel based).  The cooperation between these 3 organizations and FamilySearch will 
make many more records available. The available records will go from 1 billion on FamilySearch 
to over 4 billion. Eventually these records will be free of charge to members of the LDS Church.  
 
4. Turning the Hearts without technology. Most people in the world do not have access to 
computers. The new My Family booklet is particularly designed to help those without 
computers. The person enters information into their booklet; their family history consultant 
puts the information on the Family Tree in familysearch.org and prints out a list of names to 
take to the Temple. The person is given back their booklet.  

5. Expand the type of family history consultant. For example, young people who already are 
tech savvy. Even consultants without family history experience can go into the homes of 



families and have the children role play stories about their ancestors. People are not going to 
do research until they are excited about family history. 

6. New online experiences like the new look of familysearch.org. The 2 most popular parts of 
familysearch.org are the Fan Chart and Family Tree where people can see themselves at the 
center of the family history experience. 

The culture of the Family History Department needs to change. Too much of the family has 
been taken out of Family History. It needs to be a family experience.  

We also need to change the culture of the Church to view family history as a divinely appointed 
experience.  

Things are already changing. In the last 12 months the number of people submitting names for 
Temple work has increased by 30%. 

 
The Family History Center of Tomorrow- The Discovery Center 
The family history center of today is designed for those 2.7% who do research. The family 
history center of the future will be a discovery center for the whole family. The focus will be on 
family history (photos, stories, etc.) in addition to genealogy. 

 Start the learning process without the computer. Have the patrons tell stories about 
their ancestors. Use the My Family booklet. Perhaps use recording labs. Have interactive 
video screens that will take a picture of the person and how them in the clothing of an 
ancestor from a certain time period.  

 Then go to the computer to show what we have on that ancestor. 
 
Family History is a love story- we want people to fall in love with their ancestors and then have 
the desire to take their names to the temple. 
 
What are some possible things our Center and staff can now do to involve families? 

 Grandparents night 

 Story night- children dress up and tell a story of their ancestor 

 Photo display of ancestors 

 Family history display fair- have people bring in family history treasures 

 Cultural night- Irish, etc. 
Notes taken by Ken and Cheryl Fugal 
 
Other Helps: 
 
https://familysearch.org/blog/en/announcing-family-booklet/?ET_CID=45541898&ET_RID=clfugal@gmail.com 
 
http://ancestryinsider.blogspot.com/2013/10/familysearch-announces-my-family-
booklet.html?utm_source=feedburner&utm_medium=email&utm_campaign=Feed%3A+AncestryInsider+%28The+
Ancestry+Insider%29 
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